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BACK TO SCHOOL:
Services for Students
		
with Challenging
			
Behavior
By Brenda Bassingthwaite, Manager of Biobehavioral Outreach Services

S

tudents who have certain
behaviors in school that
hurt their learning or other
students’ learning are able to have
a functional behavior assessment
(FBA). A FBA examines what
triggers, motivates, and reinforces
the behavior.
The FBA looks at certain behaviors
and what triggers them. It also looks
at what supports the behavior.
This will help make a plan and the
student’s behavior can get better.
The FBA will help to decide the
meaning of the behavior:
• Attention- (Example: the student
screams loudly to get the teacher
to pay attention to him/her).
• Escape- (Example: the student
pushes work off his desk to get
out of doing it).

Center for Disabilities and Development
CenterLines@uiowa.edu
http://www.uichildrens.org/cdd

• Tangible/preferred activity(Example: the student hits another
student so she doesn’t have to
share an iPad).
• Automatic- (Example: the student
hits objects and sometimes breaks
them because he wants to hear
the noise that results).
This will be used to help make a
behavior plan. Attention, escape,
and tangible are most common
reasons for a student’s problematic
behavior.
In Iowa Schools, Area Education
Agency (AEA) staff and Local
Education Agency (LEA) or School
District staff do the FBA. The Iowa
Department of Education has
been working with the Center for
Disabilities and Development (CDD)
at University of Iowa Children’s
Hospital for the past six years,
training AEA and LEA Challenging
Behavior Teams. This has helped
their skills in doing the FBAs for
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students with challenging behaviors,
such as:
•
•
•
•

Aggression
Self-injury behaviors
Destruction
Noncompliance

Since 2009, CDD has helped 27 AEA
staff members become part of the
AEA Challenging Behavior Teams.
This year, we will work on training
4 more AEA staff members to get
them to the Advanced Level.
In 2013, we started training LEA
Challenging Behavior Teams.
During the past two years we have
been working to train teams in:
• Iowa City
• Dubuque
• Waterloo
• Cedar Rapids
• Des Moines
• Marshalltown
We will still work with them this
year and add Fort Dodge, Mason
City, and hopefully a third LEA team.
These teams can be helpful when
the current team working with the
student isn’t having success. AEA
Challenging Behavior Teams are
called by the AEA partner on the
student’s Individualized Education
Program (IEP) team. They can offer
help on the FBA and Behavioral
Intervention Plan (BIP). They can
also do more tests to help the team
make a better plan. LEA Behavior
Teams can be called by the principal
of the student’s school. They too
can offer help.
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“Why is that person in a wheelchair?”

Don’t let disability be a taboo subject in your home: How to talk to your kids about people with disabilities.
By Shari Huber, Kalais Kuhlman and Paige Hersom, Physical Therapy LEND Trainees 2014-2015
Parents and caregivers know the interest children have about people, places, and things around them.
They ask questions, look, listen, and touch things to learn and explore. When faced with their 		
questions, we know or have an okay answer most of the time, but sometimes answers are not easy.
Below are tips on how to talk to your child about disabilities and respect for others.

1. Talk to their interest and support them to
ask questions.

5. Teach awareness.
• If your child is really curious about a topic,
go online, research at your public library, or call
friends and family to learn about disabilities.

• Don’t quiet a child when he asks about a physical
disability. Answer in a clear way teaching the child
that the person moves in different ways and that
being different is okay!

• Point out what people with disabilities CAN DO
instead of focusing on what they can’t do.

• Tell your child that even though that person is
different he or she can still do many of the things
your child can do. Such as, people in wheelchairs
can compete in almost any sport, from rugby to
track, with the help of special tools. There are even
special leagues for people who are deaf or blind.

6. Be a good role model.
• Say “Hello!” to people with disabilities when
out in the community and make sure your child
sees you interacting with all people, no matter
what differences. Your child is learning from
YOU each day!

2. Be matter of fact when talking to your child.

• Support your child in playing with and involving
children with disabilities in activities.

• Try to not go into detail or be emotional.
An answer to a question could be, “I think he has a
problem with his legs and he isn’t able to walk.”

Support

3. Use proper terms when talking about or to
a person with a disability.

• Teaching Your Child about Peers with Special
Needs (https://www.care.com/a/teachingyourchildaboutpeerswithspecialneeds081 2040913)

• Say “person using a wheelchair” or “child who
has Down syndrome” instead of “wheelchair user”
or “Down syndrome child.”

• Kids’ Quest
(http://www.cdc.gov/ncbddd/kids/index.html)

• Use the person’s name instead of saying
“boy who is blind” or “boy who is deaf.”

• Respect: Friends Have Differences
(http://pbskids.org/video/)

• Do not use offensive terms such as cripple,
handicapped, or retarded. Highlight that saying
these words can hurt someone’s feelings.

Books to Read with your Child that Talk About
Disabilities
• Hannah the Hippo by Linda Schwartz

• Do not ask people who have a disability,
“What is wrong with you?” Nothing is wrong
with them; they have differences.

• Howie Helps Himself by Jan Fassler
• Be Good to Eddie Lee by V. Fleming, illus. by F. Cooper

4. Highlight the likenesses.

• Where’s Chimpy by Bernice Rabe

• Make clear to your child that the child with a
disability may talk or get around differently,
but he or she still enjoys the same things that your
child does (sports, school, video games, pizza,
spending time with friends, etc).
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• Button Eye’s Orange by Jan Wahl
• My Favorite Place by Susan Sargent
• The Balancing Girl by Bernice Rabe

2

877-686-0031 (toll-free)
319-353-6900 (local)

Meet two of the 2015

Kid Captains

Kid Captain is a partnership that began in 2009 between
University of Iowa Children’s Hospital and the Iowa Hawkeyes
to honor pediatric patients and celebrate their inspirational
stories. Their strength and determination reminds us how
truly courageous these young people are. We are pleased
to introduce the 2015 Kid Captain starting line-up!
these symptoms don’t live past the
age of 2. After a month in the NICU,
Logan was sent home.

About Logan
Age: 6
Hometown: Mason City, Iowa
Game: Iowa vs. Wisconsin (10/3/15)
Logan was born in Mason City, Iowa
where doctors discovered he had
a blood clot near a large vein that
carries blood to his heart. He was
transferred to University of Iowa
Children’s Hospital, where he was
admitted into the neonatal intensive
care unit (NICU). Further tests
showed he had microcephaly, or a
small head, and his cerebellum had
not fully formed. He also had several
congenital anomalies affecting his
eyes, hands, and face. Doctors were
unable to pinpoint a diagnosis that
matched his symptoms. Logan’s
parents were told most babies with
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Over the next few months, Logan
had several episodes in which his
breathing stopped. When he was 5
months old, he began having grand
mal seizures. He was readmitted
to the Pediatric Intensive Care Unit
(PICU) in April of 2009 after several
instances in which he stopped
breathing. Doctors determined he
had severe tracheomalacia. In May
of 2009, Logan had a surgery to
place a tracheostomy and a gastric
tube.
Logan was introduced to the
ketogenic diet by his pediatric
neurologist, and after two months
his seizures decreased dramatically.
After six months, the seizures
stopped altogether, and he now
hasn’t had a seizure since November
2012.
Logan is a happy boy who loves his
family, his cat and his dog, and his
sisters keep him very busy.
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About Nick
Age: 12
Hometown: Pella, Iowa
Game: Iowa vs. Illinois (10/10/15)
Nick started his relationship with
University of Iowa Children’s
Hospital after being diagnosed with
Duchenne Muscular Dystrophy,
a genetic disorder that causes
progressive muscle degeneration
and weakness, when he was 4 years
old. He and his family worked with
the pediatric neurology team to
understand what to expect and
what challenges lay in front of them.
Now 12, Nick can no longer walk but
approaches life in a positive way. He
jokes that he tends to be the one
kid in so many people to get this or
that. He knows there are additional
challenges to come, but also knows
there is hope with research and
potential treatments. His favorite
color is blue, and he loves watching
sports.
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Teaching Social Communication
Skills to Young Children with Autism
Children with autism often have problems with:
•
•
•
•

Social engagement
Imitation
Play
Communication

Many of the treatments for young children with autism look at these
areas. This workshop will look at one treatment—ImPACT (Improving
Parents as Communication Teachers).
ImPACT is a treatment being used by health care providers and parents
in Iowa. ImPACT will be talked about and video samples will be shown.
Support for learning more about ImPACT will be shared.
DATE:
TIME:
LOCATION:
		
		
		
		

Thursday, 9/24
6:30pm-8pm
University of Iowa Children’s Hospital
Center for Disabilities and Development
Rembolt Conference Room (first floor)
100 Hawkins Drive
Iowa City, IA 52242

PRESENTERS:
Kelly Pelzel, PhD and Molly Jones, CCP-SLP
Kelly Pelzel, PhD, is a licensed psychologist working at
Center for Disabilities and Development, at University of
Iowa Children’s Hospital. She received her undergraduate
degree from the University of Northern Iowa and her
PhD from the University of Utah. Kelly provides clinical
assessment and treatment services at CDD. She also is
involved with teaching and research. Additionally, Kelly is the clinical
coordinator for the UIHC Autism Center. She was trained in ImPACT
at Michigan State University in 2013 and was certified in this
intervention in 2014.
Molly Jones, CCP-SLP, is a licensed speech language
pathologist working at University of Iowa Children’s
Hospital. She received her master’s degree and completed
a fellowship in Speech-Language Pathology at the
University of Iowa, is certified by the American Speech
and Hearing Association and was trained in ImPACT
at Michigan State University in 2013. Molly states, “My passion is in
working with young children with autism and their families. There is no
better feeling than entering the world of a child on the spectrum, and
helping families learn to connect and communicate with their child
in new ways.”
Center for Disabilities and Development
CenterLines@uiowa.edu
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Be Social: Practical Tips for Helping
Prepare Your School-Age Child
with Autism for Social Adventures
Tips and plans for helping your child steer social adventures
will be shared during this workshop. The presenter will share tips
to help your child feel more relaxed in social situations. Let’s tip
the scales in your child’s favor and lay the ground work for your
child to have better social experiences. It’s takes a community!
DATE: Thursday, 10/29
TIME: 6:30pm-8pm
LOCATION: University of Iowa Children’s Hospital
Center for Disabilities and Development
Rembolt Conference Room (first floor)
100 Hawkins Drive
Iowa City, IA 52242

Prescription to Play
Prescription to Play is a free program to lend
fun and helpful toys to families seen at the
Center for Disabilities and Development
(CDD) at University of Iowa Children’s
Hospital. These items are chosen by CDD
staff to help growth and development skills,
such as:

PRESENTER:
Elizabeth (Liz) Delsandro, M.S., CCC-SLP
Clinical Assistant Professor and Speech Language Pathologist
University of Iowa, The Wendell Johnson Speech and Hearing Clinic

n Fine and gross motor

Elizabeth (Liz) Delsandro is currently a clinical
assistant professor at the Wendell Johnson
Speech and Hearing Clinic in the Department
of Communication Sciences and Disorders at
the University of Iowa. Early in her career, Liz
worked at the Kennedy Krieger Institute on
the Neurobehavior Unit and the Assistive Technology Team.
She has also been an adjunct instructor at Johns Hopkins
University and George Mason University. Liz has worked
as a direct service provider, an assistive technology trainer,
and an autism consultant in the public schools in Maryland,
Virginia, and Iowa. She is currently a board member of the
Autism Society of Iowa, an advisory member of the Village
Community, and a co-organizer of the AWESOME Autism
Awareness Art Project. She authored the book We Can Make
It Better: A Strategy to Motivate and Engage Young Learners in
Social Problem-Solving Through Flexible Stories. Her interests
include using best practices with individuals with autism,
motivation in learning, social communication, functional
communication, and international service delivery for
individuals with significant disabilities. She feels honored to
have learned from so many children with autism and their
families over the past 20 or more years
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n Social skills
n Communication
n Dramatic play
n Sensory adaptation
The CDD Disability Resource Library (DRL)
helps the family by locating and checking
out the equipment for each child’s
developmental need. Families can check out
one item for a month, or until their next visit.
This program is great for children aged
3 to 12 years old. Children getting care in
any of CDD’s clinics will have the chance to
work on their skills at home. It also helps
parents join in their child’s journey.
For orders or questions visit the Disability
Resource Library (1st floor CDD) or call Mary
Hubbard, DRL Librarian at 319-356-1345.
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We Have Many
Ways You Can
Stay Connected
Leadership Education in Neurodevelopmental
and Related Disabilities (LEND) Training
for future healthcare providers
By: Sue Pearson, Interdisciplinary Training Coordinator, Iowa LEND Program

The Center for Disabilities and
Development’s CenterLines–
Useful News for Families
Newsletter is going electronic!
Would you like to get the newsletter
by email? If so, email us at:
CenterLines@uiowa.edu.
Please give your name and all email
addresses where you wish to have
the newsletter sent. We will still mail
copies to those who want them.

The Iowa LEND (ILEND) program
is a training program for graduate
level students in healthcare. There
are 43 programs like this across the
country. The Iowa LEND program
started in 1993 and is located at
the Center for Disabilities and
Development (CDD) at University of
Iowa Children’s Hospital in Iowa City.
ILEND students learn about:
• Family-centered care
• Disabilities
• Research
• How laws are made

Have you been looking for us
on Facebook? Look no further!
The Center for Disabilities and
Development will be sharing stories,
photos and information on child
and adult development. Make
sure to “Like” University of Iowa
Children’s Hospital Facebook page.
Would you like to share your story?
Email heather-roman@uiowa.edu.
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In the fall, the students talk to Iowa
law makers to learn about how laws
are made and what they can do
to help. The students visit the
state Capitol in February so they
can see how state laws are made.
In the spring, they travel to
Washington D.C. to learn about
laws that touch people with
disabilities. While they are in
Washington, they have a chance
to meet and talk with law makers.
This year, the Iowa LEND program
has 21 students from:

• Working with families from
many cultures

• Audiology

• Working with other staff
members in clinic

• PT

The students spend time in the
homes of families who have children
with disabilities. They also learn
how to work with law makers. In the
community, they visit health clinics
to learn how people get health care
and what this is like in small Iowa
towns. They learn about where
people can go for health care when
they don’t have a lot of money or
health insurance.
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• Healthcare Administration
• Psychology
• Public Health
• Speech-Language Pathology
• Social Work
• Family Representative
• Rehab Counseling
• Dentistry
After the students are done with
school, they will work with people
with disabilities and their families.
We also hope they will become our
future leaders in healthcare.
877-686-0031 (toll-free)
319-353-6900 (local)

The Telecommunications Access Iowa (TAI) iPad Program
TAI now has iPads with special pre-loaded accessibility apps that are
made for a person’s communication needs.
How do the apps work for helping with telecommunications?
There are apps made to help people who are Deaf, Hard of Hearing or have Speech
Difficulty. Such as, if you are Deaf or Hard of Hearing, there are apps that will give IP
Relay, Video Relay Service, IP Captioned Telephone Services and Video Calls.

Iowa COMPASS News

A PROGRAM OF THE CENTER FOR DISABILITIES AND DEVELOPMENT

Your guide to disability answers

For those who have trouble with speech, there are apps such as IP Relay, Video Relay
Service, and Video Calls. Also, speech-specific apps such as Alternative Augmentative
Communication apps let the person tap on pictures, words and phrases to make
sentences and the device will speak for them.
To learn more about the TAI iPad program go to:
		http://www.relayiowa.com/tai/ipadcontent.pdf.
The application process is like the current TAI program. Call TAI to get an application
for the iPad or visit: http://www.relayiowa.com/tai/how_to_apply.htm, click on “iPAD
APPLICATION” box to the left.

The IOWA PROGRAM FOR ASSISTIVE
TECHNOLOGY would like to
share a new magazine about:
• Outdoor adventure
• Travel
• Fishing
• Camping
• Hunting
The first issue of Able Outdoors came out in July
and co-editor Chad Waligura says the magazine
plans to come out three times a year. There will be six or seven major topics. The
first issue’s cover story is on camping. Veterans’ organizations and adventure
travel will be featured as well. Learn more at ableoutdoors.net.
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CenterLines
Center for Disabilities and Development
University of Iowa Children’s Hospital
100 Hawkins Drive
Iowa City IA 52242-1011

Subscription
is FREE!
A subscription to CenterLines
for Families is free. If you would
like to subscribe, please send
your name and address to:
CenterLines@uiowa.edu

or by regular mail:
Heather Roman
Center for Disabilities
and Development
University of Iowa
Children’s Hospital
100 Hawkins Drive
Iowa City, IA 52242-1011
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The role of the information in this newsletter is not to provide
diagnosis or treatment of any illness or condition. We strongly
encourage you to discuss the information you find here with
your health care and other service providers.
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