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Learning
with Sam

We started with Grant Wood AEA
therapy in our home right around
Sam’s first birthday. Physical
Therapy and later Speech came to
us and worked with Sam to model
communication and movement via
play. The first few years, we were
very unsure what we needed to do
to best support Sam as he grew and
developed. When he turned three, his
care transferred to the public school
setting. We enrolled Sam in morning
preschool so he could continue to
receive speech therapy. We learned
early that Sam did well with picture
schedules and visual supports.

Sam, Bryan,
Jack, Jenny, and
Campbell Rempt
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y name is Jenny Rempt.
I am a former elementary
teacher turned stay at
home mom. My husband
Bryan and I live in Tiffin, IA and
have three children, Sam (10),
Campbell (8) and Jack (5). Our
oldest son has taken us on quite
the journey over the last decade!
He is primarily nonverbal, with
cognitive and physical delays.
We have spent the greater part of
the last ten years in a grey area
with Sam… no clear diagnosis
and no outlined path of support.
Today I’d like to tell you a little
about our journey and the use of
an Augmentative and Alternate
Communication (AAC) device
to help Sam communicate.

The summer before Sam’s fourth
birthday, I saw a flyer that spoke of
appointments at the University of
Iowa to see if an AAC device might
benefit your child. Sam had a major
love for technology and Bryan and
I knew this love could possibly help
Sam in great ways, as technology
changes quickly and can support
people in so many ways.
At that appointment, it was decided
Sam would be a great candidate
for AAC. They started us with a
Pragmatic Organisation Dynamic
Display (PODD) program on an iPad
which was loaned to us. Sam’s special
education teacher, preschool teacher
and associate happily modeled and
encouraged Sam to use this device
to communicate at school. He wasn’t
interested in using it at home with
us at all. He communicated his basic
needs and feelings well, fortunately,
so we chose not to frustrate him by
constantly pushing it in front of him
at home. At school, and a short time
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later, in private speech therapy, he
worked hard to learn and really took
to using a device!
Sam continued to use a PODD
program and then a similar program
called TouchChat on an iPad
throughout kindergarten and first
grade. At the advice of our speechlanguage pathologist, we planned to
switch to a scene-based iPad program
at the start of second grade, but the
program fizzled. Throughout his
second grade year, we reluctantly,
but smartly, chose to trial four
different programs. Sam’s amazing
teachers and therapists spent months
compiling data on his use of all four
programs to help us decide which
would be the best fit for Sam.
We settled on a program called
Compass on a Tobii Dynavox T10
device. It has a rubber protective case,
a sturdy handle, a shoulder strap,
a stand to help it sit nicely on his
desk at school/our counter at home,
(Continued on page 2)
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Learning with Sam (Continued from page 1)
and it has been lugged everywhere
over the last two years! Compass is
a very user friendly program and it
is scaffolded to easily change as Sam
grows as a communicator. The first
screens had 20 pictures and about a
year into using the program, we were
able to move Sam to screens with 42
icons; fewer screens to navigate to
communicate his thoughts.
School has been an absolute bright
spot along our AAC journey, much
to the credit of his amazing special
education teacher! All teachers and
associates over the last six years in
public school have enthusiastically
supported and learned to use Sam’s
device to best support him as a
learner and a communicator. I’m sure
things could have been much different
had these educators not supported
the consistent use of a device. CDD’s
private speech therapy has been
outstanding! We are grateful every
day that these amazing professionals
continue to collaborate and that they
have helped AAC become a major part
of Sam’s life and academic success.
Sam’s special education teacher had
this to say…
“It’s been a long journey finding
the right device and program for
Sam, but I’m thankful that today
he IS finding his voice! Sam uses
his AAC device to request activities,
food, teachers and friends; to ask
questions; to share information;
to answer questions; to comment;
and to express emotions. Sam
continues to learn new vocabulary
and he loves to use his keyboard to
write! Sam impresses us daily with
his ability to learn new pathways to
navigate through multiple pages on
his device to find what he is looking
for. The device allows us to see
his creative thinking-as a teacher,
I often have a predetermined idea
of answers to literacy questions,
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Augmentative and alternative
communication (AAC) devices are now
more user-friendly, readily available,
and less expensive than ever.
CDD’s Speech-language pathologist
Laura Bohnenkamp helps guide Sam
as he uses his AAC device to discuss
their volcano making activity.

but Sam has his own ideas that are
appropriate and correct. It is fun to
hear his thoughts and ideas, which
without his device, we would not
know the depths of. Every person
deserves and has the fundamental
right to be able to communicate,
and AAC helps many like Sam
find their voice!” -Tessa Strabala,
Special Education Teacher
At home, we continue to see Sam
use his device more and more. He
independently talks more of his
thoughts and feelings, shares with
us his sense of humor and more
accurately helps us get to the bottom
of things on days when he’s having
an off moment. We are grateful he
has been able to show what he knows

academically with the use of his
device, but it’s SO SPECIAL to see
him participate in conversation at
the dinner table using his own words.
We are really excited for the future,
knowing technology and AAC devices
will continue to improve and help
Sam navigate the world and share
his joyful spirit!
If you are journeying into the world
of AAC, our advice is simply to be
patient and do your best to model
conversation on the device with your
child. It is completely ok when there
are days you don’t use the device
perfectly or even well. Remember
to give yourself grace. Our family
wishes you the best of luck on your
AAC journey.
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Now I Understand
Communication is how parents teach. It is based
on knowledge, experience, and observation of each
child in the family. If a parent does not know how
to reach their child, therapists may guide successful
interaction. When therapy is not an option, the
Center for Disabilities and Development library
offers many books to address parenting children
with disabilities—and children without—in an
effective, respectful manner.
Below are some favorites from the shelves of the
Disability Resource Library:

Communication
How to Talk So Little Kids Will Listen:
A Survival Guide to Life with Children
Ages 2-7, Joanna Faber & Julie King,
(2017).
“Organized according to common
challenges and conflicts, this book
is an essential emergency first-aid
manual of communication strategies,
including a chapter that addresses
the special needs of children with
sensory processing and autism
spectrum disorders.” –Back cover
Make Play R.O.C.K.: Plan for
People Play, Fern Sussman &
Elaine Weitzman, (2014).
Theme: building early social
communication skills in children with
autism spectrum disorder and other
social communication difficulties.
Talk to Me: Conversation Strategies
for Parents of Children on the Autism
Spectrum or with Speech and Language
Impairments, Heather Jones, (2014).
“If your child finds talking to people
a struggle, this is the book to get the
conversation started.” –Back cover
Uniquely Human: A Different Way
of Seeing Autism, Barry M. Prizant
with Tom Fields-Meyer, (2015).

“One of the many harmful myths
about children with autism is that
they are isolated loners who neither
need nor seek relationships. That’s
not true. In fact, for many the
presence and proximity of another
human being is the key to emotional
regulation.” –Author
Uniquely Wired: A Story about
Autism and Its Gifts, Julia Cook.
With supplement: Tips for
Understanding Children Who
are Uniquely Wired, by Melissa
Reinhardt, M.D., (2018).
“Awesome!” exclaimed a Disability
Resource Library junior reader as
he returned this book. (His mother
liked it too!)

Teachable Moments
High-Functioning Autism and Difficult
Moments: Practical Solutions for
Reducing Meltdowns, by Brenda
Smith Myles & Ruth Aspy, (2016).
Third edition of the bestselling
book, “Asperger Syndrome and
Difficult Moments.”
No-Drama Discipline: The Whole-Brain
Way to Calm the Chaos and Nurture
Your Child’s Developing Mind, Daniel
J. Siegel & Tina Payne Bryson, (2014).
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“Defining the true meaning of the
“d” word (to instruct, not to shout
or reprimand), the authors explain
how to reach your child, redirect
emotions, and turn a meltdown into
an opportunity for growth.” –Synopsis
Supporting Positive Behavior in
Children and Teens with Down
Syndrome: The Respond but Don’t
React Method, David Stein, (2016).
“Dr. Stein looks at how the brain
of a person with Down syndrome
works, why those differences impact
behavior, and how to address these
problems using his positive behavior
approach designed specifically
for children and teens with Down
syndrome.” –Back cover
The Transforming the Intense
Child Workbook: An Experiential
Guide for Parents, Educators
and Therapists for Learning and
Implementing the Nurtured Heart
Approach®, by Howard Glasser
with Melissa Lowenstein, (2016).
An approach currently being
explored in several Iowa school
districts that demonstrates how
the energy of conflict between a
parent and child can be tapped and
redirected to positive outcomes.
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Provider Highlight
Ellen Eulberg
Nurse Manager
CDD Medical / Healy Clinic

How many years have you been
practicing? 31 years
Why did you choose your field?
I originally chose to be a nurse
because I wanted to ‘help people’.
I thought it would be my chance to
in some way make the world a better
place. As I got older, the scientific
explanations behind the miraculous
way the human body worked (or
malfunctioned) sparked my interest
in the science of nursing. Additionally,
my older sister was a nurse and
I found her stories fascinating,
rewarding, and admirable. I knew
I wanted to go into nursing when
I was 8 years old, and seriously
can’t imagine doing anything else.

What areas interest you in
your field?
All of them! The best part about
nursing is that there are so many
areas or specialties that you can
pursue, you simply can’t get bored –
only better! I have worked in surgical
inpatient units, occupational health,
as nurse educator, with OB/newborn
patients, and pediatrics.
Nursing is an amazing profession.
We can: give direct bedside care in
a hospital setting, conduct research,
teach upcoming nurses, write policies,
create computer programs, travel
the country, manage inpatient units
or outpatient clinics, publish books/
articles, lecture/present, provide
patient care as a Practitioner, and
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potentially be there in those moments
when a person takes their first breath
- or their last. Each experience or
role helps develop your abilities and
understand the total needs of the
patient. Which is what all forms of
nursing are linked to in some way –
helping people.
In addition, I take pride in being
a life-long learner, and nursing
inherently promotes that. In the
field, you must have skills to perform
your job well, so you are tested for
competency. Research brings us
change that improves our practice and
the care we give, so there are ongoing
in-services presented to us to assure
that we have the latest information.
To maintain a valid nursing license,
we attend regular educational
sessions, so we are learning new
information all the time. To enter a
career in nursing, you can start with a
2-year associate degree, but can also
continue your climb on the education
ladder and work to receive a doctorate
in nursing if you so choose. Currently,
I am the Nurse Manager of the Healy
Clinic at the Center for Disabilities
and Development.

our staff and assure that they have
the skills, training, feedback, and
resources needed to provide safe,
quality care. We are here to be a
role model, leading the team and
sharing important information.
Nurse Managers take part in financial
planning and budget preparations
to help a business be successful. We
act as a liaison between our clinic
and other departments or services
to promote collaboration of care.
We are here to work closely with the
providers, to assure that they have
what they need, and can focus their
energy on providing exceptional
care, evaluation, and education
to their patient. We are also here
to help identify opportunities for
improvements and contribute to
resolution of any patient concerns.

What is a Nurse Manager
and who benefits from seeing
a Nurse Manager?

What does your department
offer to patients that other
programs don’t?

Much of the success in being a Nurse
Manager is found not in ‘being seen’,
but by working behind the scenes
to make sure things are operating
smoothly. We are here to work for

To provide comprehensive care
for patients with complex needs,
CDD offers a team approach, and
nursing is an important part of that.
Our providers are experts in caring

How do these services help
people live independent lives?
I hope that I help our patient’s live
independent lives indirectly, by
providing support to those who help
them directly. Here at CDD we work
collaboratively at ‘creating a life
with opportunities for everyone’.
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for patients with behavioral or
developmental concerns. We create
a welcoming, non-judgmental
environment where we understand
the needs of our patients and their
families, the challenges they face,
and the importance of celebrating
all successes -big or small. We are
designated as Iowa’s University
Center for Excellence on Disabilities
and are a statewide resource for
people with disabilities. Within our
building, we also house Disability
Resource Library, ILEND Training
Program, Pediatric Dentistry, and
Child Health Specialty Clinics.

Get free
eBooks
for early
readers

Why did you choose CDD?
Unfortunately, I believe that the
population of patients that we
serve can often be ‘forgotten’ in
our society. It is important that they
have someone advocating for them
and their families, and working to
provide the care and resources they
need – that is what the staff at CDD
do every day. To be a part of that in
any way is a privilege and honor that
provides such a meaningful purpose.
It isn’t just a job, it is a mission.

What would you say to a
patient and family coming to
the CDD for the first time?
Thank you for choosing CDD. Our
goal is to exceed your expectations
and connect you with the necessary
resources to help meet your child’s
needs. You are the expert on your
child, our providers are the experts
on evaluating and treating children
with behavioral or developmental
concerns – we will work together
to optimize a plan of care!

Families can access fun and educational
ebooks through the TumbleBookLibrary.
Materials can be viewed on a home
computer, tablet, or smartphone.
TumbleBook selections include:
• Read-along chapter books
• Non-fiction books
• Audio books
• Educational videos
• Books in Spanish
• Graphic novels (comic book style)
You can also change how the books
look or act as follows:
• Use sentence-by-sentence highlighting
to make it easy to follow along
• Adjust the text size, line width,
and spacing
• Change font style and color and
the background color of the page
Disability Resource Library staff
can help you set up an account.
To get a login and password,
call 800-272-7713 (toll-free) or
email disability-library@uiowa.edu.
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News

Iowa Compass connects people with disabilities
and complex health-related needs to services and
supports in their communities throughout Iowa.

Assistive Technology: High-Tech vs Low-Tech
Assistive technology is an item or tool
that helps a person do a task or meet
a goal. The term assistive technology
(AT) may sound daunting to some.
They may not think AT can help them
meet their goals. But there is a wide
range of AT, and many people are
already using it.

Communication tools may be part
of something a person already owns.
Smart phones, tablets and computers
have applications, or apps, that
people use to communicate. Some
apps may be free or low-cost. People
who prefer no-tech items could use
a whiteboard and marker instead.

Some AT is described as “high-tech.”
High-tech sounds like it might cost a
lot, such as a communication board or
a computer. Or it sounds like it might
be hard to learn and hard to use.
Often, “low-tech” AT items can help
a person with the same task. And
sometimes, even “no-tech” choices,
such as post-it notes or to-do lists,
will work.

A Daily Living Example of AT

AT for Communication
Often, when people hear the term
assistive technology, they think of
communication devices. Because
there are so many kinds, it may be
hard to know where to start looking,
or how to find the right fit. High-tech
AT choices, such as communication
boards, let people choose from prerecorded words. Others let them
choose and record their own words
and phrases.

Can someone with tremors or a
person with limited hand strength
grip a utensil to feed themselves?
High-tech utensils respond to the
shaking from tremors. They predict
a person’s movements to keep the
utensils level. But these items could
be costly, and a low-tech choice could
offer a better fit. Weighted utensils or
ones with larger grips would cost less
and might work better. Or someone
could make their own grip using
foam tubing around the handle.
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Below:
Yoga mat
with raised
markings and
instructions
in Braile

Assistive technology doesn’t remove
barriers, but it can help people
overcome barriers. It helps them
live independently and reach their
goals. AT items should fit the needs
of an individual. AT choices should
always be based on a person’s goals,
abilities, and environment.

Recreational AT Items

Easterseals Iowa

There are low-tech, no-tech and doit-yourself AT choices for recreation.
For example, someone who is blind, or
has low vision or vision loss, could put
a bell inside a ball to play catch with
friends. If the bell is not loud enough,
they could try putting a beeper in the
ball to hear the movement of the ball
as they play. Balls with beepers, bells
and rattles are available for a wide
range of sports, including basketball,
football and soccer.

Staff at Easterseals Iowa Assistive
Technology Program show people
how AT items can help them stay
independent. Their Lending Library
loans items free for 30 days. Their
Durable Medical Equipment Loan
Program has recycled and refurbished
items. Borrowing an AT item may be
a good way to find the best fit before
buying.

Vision impairment doesn’t have to be
a barrier to learning yoga. Yoga mats
with raised markings and instructions
in Braille tell people where to place
their hands and feet for yoga poses.
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Utensils with
oversized grips

Get in Touch with Easterseals
• Phone: 1-866-866-8782;
TTY: 515-289-4069
• Email: atinfo@eastersealsia.org
• Inventory Website:
-eastersealsia.at4all.com
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Assistive Technology Equipment Loan Closets
Assistive Technology (AT):
AT or adapted equipment are any
items a person needs to keep up or do
better in school, at work, or to help
with daily activities. There are many
kinds of AT items that help people
walk, talk or hear, and more.

What kinds of equipment
do they have?
Each loan program is different.
Items may include, but are not
limited to: wheelchairs, commodes,
canes, walkers, shower chairs,
crutches and hospital beds.

AT loan closets are programs that
lend assistive technology items to
people with disabilities. This tip sheet
can help you get started finding the
AT items that are right for you.

There are also specialized loan
closets that loan items to people
with specific disabilities or needs.
These can include people who have
trouble speaking or seeing.

What is an Assistive Technology
(AT) loan closet?

How do I find a local program?

Assistive Technology (AT) loan closets
loan AT equipment to people with
disabilities. These programs let you:
• “try-out” items before buying

The Iowa Compass resource database
has listings of many loan closets.
To search the Compass database:
• Type your zip code.

• have a backup when your item
is in for repairs

• Type “Assistive Technology
equipment loan” under “Search
by Service Keyword.” or

• use an item while waiting for
yours to be delivered

• Call Iowa Compass at 800-7792001 for help with your search.

• use an item while going through
the insurance coverage process

How long can I keep the
equipment?
Loan closets make short-term
and long-term loans. Some programs
let you use the item as long as you
need it while others have a set time
period for the loan. Either way, you
will be expected to return the item
when you no longer need it.

How much does it cost?
Most loan closets do not charge a fee.
Some may require a deposit but they
will return your deposit when you
return the item. Some ask for a cash
donation to help with program costs.

Get in touch with local churches or
veteran’s organizations and ask for
their help. Your own church or its
members may help you find AT items.
Your church may ask members from
other churches or community service
groups. Remember that people often
store away AT items even if they are
when no longer needed.
When calling a local group, you
should ask:
• Do they have an AT equipment
loan program?
• Do they have the item you need?

We have many
ways you can
stay connected
Would you like to get
CenterLines–News you can use
from the Center for Disabilities
and Development by email?
If so, email us at:

CenterLines@uiowa.edu
Please give your name and
all email addresses where you
wish to have the newsletter
sent. We will still mail copies
to those who want them.

Have you been looking for us
on Facebook? Look no further!
The Center for Disabilities and
Development will be sharing
stories, photos and information
on child and adult development.
Make sure to “Like” University
of Iowa Stead Family Children’s
Hospital Facebook page.

• How long can you keep it?

Would you like to share
your story? Please email:

• How much does it cost?

heather-roman@uiowa.edu
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CenterLines, the newsletter of the Center
for Disabilities and Development at University
of Iowa Stead Family Children’s Hospital, is
published four times a year. It provides
families with current information on child
and adult development, issues affecting
people with disabilities,
Newsletter staff
and resources available to
Editors
them and their families.
Heather Roman
The newsletter is available
Darci Roehler
Elayne Sexsmith
in print, in Spanish,
Graphics editor
and also by email.
Leigh Bradford

For correspondence relating to the newsletter,
or to request permission to reproduce
information from it, please contact:

Heather Roman
University of Iowa Stead Family Children’s Hospital
Center for Disabilities and Development
100 Hawkins Drive
Iowa City, IA 52242-1011
CenterLines@uiowa.edu

The role of the information in this newsletter is not to provide
diagnosis or treatment of any illness or condition. We strongly
encourage you to discuss the information you find here with
your health care and other service providers.
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